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                                         Process flow for Raise Service Ticket. 

 

1. Go to website www.mahagst.gov.in 

2. Click On VAT/CST/PT Service Ticket. 

 

                
 
 

3.Click on Raise Service Ticket 

 
                      

 
 

 

http://www.mahagst.gov.in/
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4. Enter Required Details 

➢ For registered Dealers. 

➢ Select the Dealer Type from the dropdown list. 

➢ Enter the TIN in the required field. 

➢ Select the applicable Act. 

➢ Choose the relevant Category. 

➢ Select the appropriate Sub-Category. 

➢ System will auto-fetches the Email Address and Mobile Number.  

➢ OTP will be received on registered Mobile Number  

➢ Insert OTP.  

➢ Enter the issue description. 

➢ Attach the required supporting documents. 

➢ Click on Submit Ticket to raise the service ticket. 
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➢ For Un-registered Dealers. 

➢ Select the Dealer Type from the dropdown list. 

➢ Enter the PAN/TAN in the required field. 

➢ Select the applicable Act. 

➢ Choose the relevant Category. 

➢ Select the appropriate Sub-Category. 

➢ Enter Email Address and Mobile Number.  

➢ OTP will be received on registered Mobile Number 

➢ Insert OTP.  

➢ Enter the issue description. 

➢ Attach the required support documents. 

➢ Click Submit Ticket to raise the service ticket. 
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5. Ticket Confirmation 

➢ After click on Submit Ticket, the system displays a confirmation message  

“Are you sure you want to raise a ticket?”. 

➢ Click OK to raise the service ticket. 
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6. Ticket Confirmation. 

➢ After submission, the system will display a message “Service request created successfully.”  

➢ Click OK to continue.  
 

 

                  
 
 

7. To Track the status of your service ticket. 

 

➢ Click on the “Track Service Ticket” to verify the status of your service request. 
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8. Track Service Ticket 

➢ For registered taxpayer enter the Service Ticket Number and TIN. 

➢ For Un-registered taxpayer enter the Service Ticket Number and PAN or TAN.  

➢ Click On Search. 

 

                        

 
 
 
 
 

Dear Taxpayer,  
Please note that all the communication regarding your service 
ticket will be forwarded to your email address. 
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THANK YOU 

 
 
 

 
 


