Helpdesk-User Manual

USER MANUAL

Helpdesk Module

MAHARASHTRA GST TAX DEPARTMENT




Helpdesk-User Manual

Process flow for Raise Service Ticket.

1. Go to website www.mahagst.gov.in
2. Click On VAT/CST/PT Service Ticket.
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3.Click on Raise Service Ticket
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4. Enter Required Details

> For registered Dealers.
» Select the Dealer Type from the dropdown list.
> Enter the TIN in the required field.
> Select the applicable Act.
» Choose the relevant Category.
» Select the appropriate Sub-Category.
» System will auto-fetches the Email Address and Mobile Number.
» OTP will be received on registered Mobile Number
» Insert OTP.
> Enter the issue description.
» Attach the required supporting documents.
» Click on Submit Ticket to raise the service ticket.
O Raise Service Ticket (::I' Track Service Ticket
* Dealer Type: * TIN NO * PAN /TAN NO
Registered Dealer v 27302589877V
* Select Act * Select Category * Sub Category
& var L ) )
Registration v Profile Creation Issue
[J csT
[J PTRC
[J pTEC
* Email Address: * Mobile No.
gaurigadge@orientindia.net 8452878304

* Description:

OTP not received.

Attachment (PDF, JPEG, JPG, PNG):
Choose File = PTRC_ACK_4355777.pdf
The file size should be up to 2 MB.
Attachment (PDF, JPEG, JPG, PNG):
Choose File =~ Aug.21 pdf

The file size should be up to 2 MB.

Note: All the further communication regarding your service ticket will be forwarded to your mobile No and

email Id.
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For Un-registered Dealers.
Select the Dealer Type from the dropdown list.
Enter the PAN/TAN in the required field.
Select the applicable Act.

Choose the relevant Category.
Select the appropriate Sub-Category.
Enter Email Address and Mobile Number.

OTP will be received on registered Mobile Number
Insert OTP.

Enter the issue description.
> Attach the required support documents.

> Click Submit Ticket to raise the service ticket.

© Raise Service Ticket

* Dealer Type:

Unregistered Dealer ~

* Select Act
VAT
[Jcst
[ PTRC
[ PTEC

* Email Address:

gauri18@gmail.com

* Description:

OTP not received |

Attachment (PDF. JPEG, JPG, PNG):

Choose File Mo file chosen

The file size should be up to 2 MB.

Attachment (PDF. JPEG, JPG, PNG):

Choose File Mo file chosen

The file size should be up to 2 MB.

* TIN NO

98

* Select Category

Registration ~

* Mobile No.

8478878305

() Track Service Ticket

* PAN /TAN NO

BIOPCT7152A

* Sub Category

Profile creation issue ~

Send OTP

Note: All the further communication regarding your service ticket will be forwarded to your maobile No and

email Id.

~ SUBMIT TICKET
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5. Ticket Confirmation
» After click on Submit Ticket, the system displays a confirmation message
“Are you sure you want to raise a ticket?”.
» Click OK to raise the service ticket.

Are you sure you want to raise a ticket?

-
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6. Ticket Confirmation.
» After submission, the system will display a message “Service request created successfully.”
» Click OK to continue.

Service Ticket No * PAN/ TIN/ TAN NO *

0000000124

Service request created successfully.

Service Ticket List n
M S T

1 0000000124 09-03-2026 12:12 PM 27302589877V Registration Open E

7. To Track the status of your service ticket.

> Click on the “Track Service Ticket” to verify the status of your service request.

Q Raise Service Ticket H Track Service Ticket
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8. Track Service Ticket
» For registered taxpayer enter the Service Ticket Number and TIN.

» For Un-registered taxpayer enter the Service Ticket Number and PAN or TAN.
» Click On Search.
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Pay Your Taxes C

| GST Payments

Create Challan
Track your Payment Status
Grievance Against Payment
| VAT / Old Act Payments
+ e-Payment - Returns
| CST Payments.

+ e-Payment - Returns

I PT Payments
+ PTEC OTPT Payment
« e-Payment - PTRC-Return / PTEC

+ e-Payment - Assessment Order / Other
| Other Payment

+ e-Payment - Assessment Order / Other

Service Ticket No * PAN/ TIN/ TAN NO *

0000000124 27302589877V

EDEn

Service Ticket List

1 0000000124 09-03-2026 12:12 PM EE

27302589877V Registration Open

Dear Taxpayer,

Please note that all the communication regarding your service
ticket will be forwarded to your email address.
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THANK YOU



